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Managing the Borrowing Process
Searching and Sending ILL Reguests

CONTENTS

Log-into JerseyCat

Keyword Searching

Browse Searching

Advanced Searching

Sending an Interlibrary Loan Request from JerseyCat
Submitting An ILL Request from a Blank Interlibrary Loan Form
Adding the JerseyCat to a Request

Summary

OVERVIEW

In this lesson you will learn how to manage the interlibrary loan borrowing
process. You will learn how to log-in to the ILL Administrative menu, search the
virtual catalog by using Keyword, Browse, and Advanced Searching techniques,
modify display options, and send interlibrary loan requests to the home library
interlibrary loan office.
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To Log -In:

1 From Netscape 6.0 or higher, or
JerseyCat URL. Each library will have its own unique URL.

Il nternet

; Mew Jersey State Library - Microsoft Internet Explorer provided by America Onling

J File Edit ‘“iew Favaorites Tools  Help

J EBack - ¥ J &ddress I nisl-agent, auto-graphics.com <
J Links &]AOL Anywhere & ACL Corporate Site ] A0L Hometown @] A0L Instant Messenger & ] A0L Search & A0L W
| GODglE -l j %Search ‘Web Q_ESearch Site | ﬂPage Info -| ﬁUp - ’Highlight

From Netscape
or Internet
Explorer, enter
your URL in the
URL field box.

e
—_ D
I .
(Bentw 1y
P e
["Help |
Library: |njsl | [Lookup |

Username or Barcode: Injsl |

Password or PIN: [esssssss |
G0

Best viewed with Internet Explorer 5.5 (or higher), Netscape 6.2 (or higher).
Compatible with Internet Explorer (IE) 5.0 {or higher), Netscape 4.73 (or higher).
AGent™ and Impact™ are trademarks of Auto-Graphics Inc.

Copyright @ 2001 - 2003. Auto-Graphics, Inc. Pomona, California.

1. Enter your JerseyCat symbol in the Library and Username fields.

2. Enter your password: agentv2. Click on Go.
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You will be presented with the JerseyCat searching menu.

Search For
=
rowereo sy 11 ““ || Search || Reset
CB-«!
My Preferences Hide the Resources of MJ State Library My Preferences
My Web Links %Google
&, Amazon
1 Union Catalog of Small & [T E. Brunswick Public Library [l Moarestown Public Library
Medium Library Collections [Tl East Orange Public Library [I Academic Libraries
[Tl New Jersey State Union [T Elizabeth Public Library [T Bergen Community Callege
EEEIE [ Hillside Public Library [ Brookdale Community College
[:I|:| Magazines, Journals, and [T Irvington and Mewark Public [T caldwell College
Newspapers Libraries
M1 Union List of Serials O LMxAC | frraliae
[ College of New lersey
O Central [T Maplewood Memarial Library B Drew Universicy
[0 Mercer County Library [ South Orange Public Library B Kezn University =
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Keyword Searching

1. To do a keyword search, type in your search term. Place a checkmark next
to the union catalog and the Z39.50 target catalogs you want to search.
The union catalog should be checked by de
button.

JerseyCat

Staff Menu | Sign Out Keyword Search | Alpha Browse & Numbers | Advanced Search | Help

Search For

—
PQ"“‘“EDB“"'EM. |seashe|ls Search | [Reset

My Preferences _NJ State Library View My Cart
Clear Checkmarks Bottom of Page JL
My Web Links Amazon

Google
21 Highlands [¥ Princeton Public Library [T CLUES (Cumberland County Libraries)
¥ B.C.C.L.5. (Bergen County Public ¥l Trenton Public Library ¥ Collingswood, Gloucester City, Haddon
Libraries) 21 Infolink Heights, Camden Co. College, & Camden
[¥ BELS (Bergen Electronic Library for ¥ Bloomfield & Montclair Public Libraries Co. Libraries
Schools) [¥ Cranford Public Library [T LOGIN-Libraries of Gloucester/Salem
[¥ Clarence Dillan Public Library [¥ E. Brunswick Public Library Information Network
[¥ Felician College [¥ East Orange Public Library [T Moorestown Public Library
¥ Franklin Township Public Library ¥ Elizabeth Public Library [T Mt. Laurel Public Library
¥ Hillside Public Library ¥ Fanwood and Scotch Plains Public ) @ Academic Libraries
¥ Kean University Libraries ¥ Bergen Community College
¥ M.A.LN. (Morris County Area Public ¥ LMxAC (Middlesex County Area Public ¥ Brookdale Community College
Libraries) Libraries) [ Caldwell College i

2. As the results return, you will see the number of hits for your search in
each of the catalogs youdve chosen

3. You can sort your results by title, author, or date.

/~ AGent - Windows Internet Explorer — ==

6 ~ = [ Rt el-anent autoaraphice.comm /agent/zeear ch.asp e myses — 51 10 1008w —aik —Scuid —s Zousrr —olors = || <= | [coo0le 2|~

Coogle G~ mlGo fan L en - 5 ¢ | € Bookmarkse Bt . @201 blocked | %% Check = % Look for Map » - Auiobll] L Send tow 0 Settings=

B ~ Bethlehem, PA ~ £ 389 F Sunny &5 559 F 2 582 F  10-Day Forecast %« @ Get today's fltness forecast

s 4 |- | @ Acent x | Sl isoogle | @ Acert | | fin ~ B - dmp ~ [ Page - Q¥ Took = T
—_ - ~

agen ‘:k_“; JerseyCat j

Start Menu 1 sign out Kevword Search 1 Alpha Browse & Numbers Advanced Search Hetp

Modify Search New Saarch Start Over
~  Click on the red
triangle to open/dose @ print  cmEman. W save B MacE on Rasults Display Mode [Group by Resourca =]
Sidabar
»  Your Search: B Y Mo
o et oo Tk ~ Hamilton Township Library Raalita 1 - 16 of 16 Eon by fore

|—‘—M Group = I Selact All/Clear Al
» Related Terms: [~ L She sells seashells : a tongue twister story / by Grace kim ; illustrated by Patti Hammel. ; kim, Grace. ; £1995. ; Schalastic,
— IS by the 7oy Barkes ; by Robert Noreika. ; Berkes, Marianne Collins. | c2002. ;
Ei Gawn publications,

~ Your Topic in the News: - Seashells / by Ann O. Squire. ; Squirs, Ann. ; £2002. ; Children's Press,
Google News
AUENOF StUdIEd Nerring by day, Wrote SDout [ LA ot Bamnt : Alligators in tha casine, Nude women in the arass, How senshells changed the coursa of history, and other
whalas by night - Gloucastar Daily Timas dispatches from paradise / James W. Hall. ; Hall, James W. (James Wilson), 1947- ; 2002, ; St. Martin's Press,

%: Chocolata firm cuviian aime to boose — L For sand castles or seashells / by Gail Hartman ; illustrated by Ellen Weiss. ; Hartman, Gail, ; £1990, ; Bradbury Press,
presence - just-food.com (suBScript

rells inspire ultrathin vet ultrastrong [~ L) seashelis in my pocket : a child's guide to exploring the Atiantic const from Maine to North Carolina / by Judith Hansen ;
materi Stasia.com (subscription) Hllustrated by Donna Sabaka. ; Hansen, Judith, 1944- ; 01988, ; Appalachian Mountain Club Books,
- Discovering seashells / Douglas Florian. ; Florian, Douglas. ; c1986. ; Scribner,

Tchotchke Tattle-Tales (Newtown Bee) [l L) The avdubon Society field guide to North American seashells / Harald A. Rehder, with photographs by James H.

Author studied herring by day, wrote about Carmichael, Ir. ; visual key by Carol Nehring and Mary Beth Brewer. ; Rehder, Harald Alfred, 1907+ ; c1981. ; Knogf ;
Aais Sl o) (TIVG| SRS SRt ar) Distributad by Random House,
Family: Calabrating tha daad is aliva and wall 5

(The San Luis Obispo Tribuna) [l LL] The seas and their shells : a collector's guide to the seashells of the world / Sergio Angelettl ; translated from the Itallan
by Jean Richardson. ; Angeletti, Sergio. | 1978, ; Doubleday,
MSN Naws LI ANl color book of seashells / by LM, Clayton. ; Clayton, Joan M. (Joan Mary), 1925- ; 1874, ; Octopus Books,
Nanotech producas plastic as strong as steal
Rama's et Ml violds Up arcient reasores I~ Ll American seashells; the marine molluska of the Atlantic and Pacific coasts of North America [by] R. Tucker Abbott. ;
ema’s richast il v ABbott, R, Tucker (ROBArt Tuckar), 1919- ; (19741 ; van Nostrand Reinhoid
Salvaging data from Katrina-damaged PCs =) Fun with senshalls. Illus. by Marc Barthier. Photos: Promophot. ; Nassiet, Clauds. ; [1974] ; Draks Publishers
Fiirricanes Archive Section ..
- Collecting seashells. ; Johnstons, Kathlaen Yerger. ; [1970] ; Grosset & Dunlap
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Blank Request

Title List --New Jersey State Union Catal
seashells in All Headings -- Qualifiers: None -- Titles 1 to 20 of 114

Add to Cart

All color book of seashells

EEEEEE D
EEEEEERE

Locations: (7)

9

JerseyCat

View Cart | Merge List
List of Results

1 2 3.1 can count. Pictures by Bob Englehart. 0528824473Gouled, Vivian. 1972. Rand McNally, Locations: (1)
All color book of seashells, by 1. M. Clavton Clayton, J M 1974, Octopus Books, Locations: (5)
All color book of seashells / by J. M. Clayton. 1555213618Clayton, 1. M. 1989, c1974. Chartwell Books, Locations: (4)
All color book of seashells / Clayton, 1.M. 1972. Octopus Books Ltd., Locations: (1)

All color book of seashells by 1. M. Clavton Clayton, 1.M. 1974 Octopub Books, Locations: (1)
by 3. M. Clayton Clayton, 1 M c1879. Crescent Books, Locations: (1)

All colour book of seashells / by 1.M. Clayton. 0706402766 : L.1.250706403177Clayton, Joan M. (Joan Mary) 1974. Octopus Books,

American seashells. With illus. by Frederick M. Baver. Abbott, R. Tucker (Robert Tucker), 1919- [1954] Van Nostrand Locations: (23)

American seashells. / With illus. by Frederick M. Bayer. Adams, Henry. (Robert Tucker), 1919- [1254] Van Nostrand, Lecations: (1)

-|
EEE

EE

American seashells; the marine molluska of the Atlantic and Pacific coasts of North America [by] R. Tucker Abbott. 0442202288Abbott, R.
Tucker (Robert Tucker), 1919- [1974] Van Nostrand Reinhold Locations: (15)

At the beach / by Melanie Hope Greenberg. 0525444742Greenberg, Melanie Hope. c1989. Dutton, Locations: (1)

The Audobon Society field guide to North American seashells 0-294-51913-2Rehder, Harald c1981 Knopf Locations: (1)

LI

Hmrrrrr e m
Display Format: |List )
View List | et | Helo

4. To look at a particular bibliographic record click on the link of the item.

i e g St on Cot 9. ttee 2 of 102 [T TIRAR R I
Go To: |NISL--New Jersey State Union 7] Display Format:lm
Title List | Blank Request Add to Cart View Cart | Print | Help? ]
Format Request This Item
Lt Options System Nbr.: 22222880451 — |
CAT Options
Author: Clayton, 1 M
Title: All color book of seashells, by 1. M. Clayton
Publisher: Octopus Books,
Date: 1974,
Description: 68 [4] p. : col. ill. ; 29 cm. |
Notes: Col. illus. on lining papers.
Subject: Shells.
Subject: Mollusks.
LOCATIONS INFORMATION
Institution Region Call #
Central
=

s e e

November2011
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Zﬂ!m:g; Ké@ﬁﬁﬂ?:&cﬁﬁ:?- Titles 2 of 102 T TS Y T
GO To:  [NISL--New Jersey State Union Display Format:[Label=d Format 7]
Title List Blank Request | Add to Cart View Cart | |UARC Forma %
. Format Book | Request This Item
;LT?;;:I:S System Nbr.: 0cm02880451 II_:abeIed
Author: Clayton, 1M ormat
Title: All color book of seashells, by 1. M. Clayton
Publisher: Octopus Books,
Date: 1974.
Description: 68 [4] p. : col. ill. ; 28 cm.
Notes: Col. illus. on lining papers.
Subject: Shells.
Subject: Mollusks.
LOCATIONS INFORNMATION
Institution Region Call #
Central
You may choose to look at the labeled format of the record, or the MARC
format of the record by choosing the appropriate format at the drop -down
box. The illustration above shows the labeled format. The illustration below
shows the MARC format.
Ful Diplay — New Jorsey State Unbon Catoon ot 102 T [ ]
Go To:  [MISL—New Jersey State Union Display Format:[MARC Format 7]
Title List Blank Reguest | Add to Cart View Cart | Print | Help?
T Control Number: 333508 [ Request This Item |
CAT Options Last Modifed: 7/24/2002 4:18:45 AM
Leader: mam 0
Quality: 7000
MARC
001 == ocm02880451 FORMAT
003 == 0OCoLC
005 ** 19870107171851.0
008 == 77041151974 xx 00000 eng d
035 *= a(ocm)02880451
040 == a MIUcMIU d CHF

049 a CHFM =
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Alpha Browse and
Number Searching

Browse searching can be used as a general browsing search in author, title, and
subject fields and for ISBN, ISSN, and other number searches. For example: if
you want to search using an ISSN:

1. Cl i ck

on t he

iBrowseo box.

2. Enter the ISSN in the search term field and choose ISSN from the drop-down
box. Choose the NJ Union List of Serials.

P e
CBE nt” D: y
Staff Menu | Sign Out I Keyword Search | Alpha Browse & Numbers Advanced Search I Help
Search For
—
poweren o CIE'*‘ [00987484] in[ISSN =] [Search| [Reset
My Preferences _N] State Library View My Cart
Clear Checkmarks Bottom of Page .
My Web Links Amazon
Google
17 Highlands (I Central 1 South
[T Sussex County Library [ Mercer County Library [ Atlantic City Public Library
[T Warren County Library System 37 Infolink

[T Atlantic County Library and Margate City
D]‘ Union Catalog of Small & Medium Library [T Cranford Public Library

Collections
[ New Jersey State Union Catalog
(11 Magazines, Journals, and Newspapers
¥ NJ Union List of Serials

[ Woodbridge and Carteret Public Libraries

Z1 71 Academic Libraries

Public Library

[T Collingswood, Gloucester City, Haddon
Heights, Camden Co. College, & Camden
Co. Libraries

[T Rutgers University

| Search | [Reset | | Clear Checkmarks |

Top of Page 4r

AGent™ and Impact™ are trademarks of Auto-Graphics Inc.
Copyright © 1994-2005. Auto-Graphics, Inc. Pomona, Calif

ifornia. All rights reserved.

The results will show a list of bibliographic records for that particular ISSN as

seen on the following page.
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Blank Request Prii

List of Results

JAMA (Chic. Tll., Online) <Title> [1 Title]

JAMA (Chicago, IIl.) <Title= [1 Title]

JAMA (DLC) 82643544 (OCoLC)1124917 <Title> [1 Title]

JAMA en espafiol spa <Title> [1 Title]

JAMA, French. JAMA fre <Title> [1 Title]

JAMA (OColLC)6692485 <Title> [1 Title]

JAMA (Online) (DLC) 2002213700 (OColLC)36364429 <Title> [1 Title]

3. To view an item, click on the blue title link.

Title:

Other Title:
Publisher:
Date:
Description:
Frequency:
Frequency:

Notes:
Notes:
Notes:

Notes:

Notes:
Subject:
Subject:
Subject:
Co-Author:
Other Title:
Other Title:
Earlier Title:

Electronic
Location:

Volume Info:

JAMA : the journal of the American Medical Association.

Journal of the American Medical Association

American Medical Association,

1960-

v. :ill., ports. ; 28 cm.

Four issues per month, <Mar. 21, 1980->

Weekly

Wol. 173, no. 9 (July 2, 1960)-

Title from caption.

Available in microform from University Microfilms International.
Also available in online version.

Vols. for 1860-1981 contain annually: Continuing education courses for physicians, also issued separately;
vols. for 1982- contain semiannually: Continuing education oppertunities for physicians, also issued
separately as: Continuing education opportunities for physicians for the period ...

Other editions available: JAMA. French. JAMA, and: JAMA en espafiol.
American Medical Association -Periodicals.

Medicine --periodicals.

Medicine --Periodicals.

American Medical Association.

Continuing education opportunities for physicians for the period ...

Continuing education courses for physicians.

Journal of the American Medical Association 0002-9955

http://jama.ama-assn.or

~ NOTE : 7Z39.50 TARGET CATALOGS MAY NOT SUPPORT
AUTHOR, TITLE, AND SUBJECT BROWSE SEARCHING. THEY DO
SUPPORT ISBN, ISSN, AND OTHER NUMBER SEARCHES.

9 November2011




Advanced Searching

Advanced searching allows you to use Boolean qualifiers while searching.
When searching the union catalog, you may also qualify your search by year of
publication, language, media, and form. You can also sort your results by a set of
rules such as alphabetically by title or in order of publication.

1. Clickon the AAdvanced Searcho box.

2. Enter your search term and choose the appropriate bibliographic field
from the drop dow n box.
1. Enter the second and third search terms and choose the appropriate
bibliographic field from the drop down boxes.

/.a-"'\ Y
A JerseyCat
%ent
[I Staff Menu I Sign Out i Keyword Search I Browse I Advanced Search I Hel|
Search For Qualifers (may not apply to all Resources)
|1‘horr1 birds| in | Title j Scoping in |AII Libraries j
@ And O 0Or O Not Year of Pub | =]
[ in | All Headings =l Language |Any [+
@ And © or € Not Media [Any [r]
| |'n|AII Headings j Form IA”Y [
Clear Search Misc. IA”Y E
Sort B\-'|.1“.Ipha|beticall'5|l By Title j|5earch | Reset w
My Preferences Hide the Resources of MNJ State Library My Preferences

2. Use the drop down boxes to choose your qualifiers.

| Browse | Advanced Search |

Qualifers (may not apply to all Resources)

Scoping in |AH Libraries j
. e

Central
Language |Highlands

Year of Pu

Media |go,m
Form [Any [
Misc. IAny E
] Clear Qualifiers

10 November2011



~ NOTE : Qualifiers only work in the Union Catalog but
Boolean searching worksin both the Union Catalog and
Z39.50 targets

3. Click on the Search button.

~ NOTE : Here is an example of how the qualifiers work in the Union
Catalog.

/"'* ¥
» JerseyCat
%ent
u Staff Menu I Sign Out i Keyword Search I Browse I Advanced Search I Hel|
Search For Qualifers (may not apply to all Resources)
[fememberthe titans] | in[Title 5|  scopingin [AllLibraries N All Libraries
@ And © Or ©' Not Year of Pub | =]
| inlAII Headings i Language |Ar1y b
@ And ©or © Not Media IVisuaI Materials * =] -
| in [All Headings B Form [Any Visual
Clear Search em IAny E Mate”als
Sort B\-'|.1“.Ipha|beticall'5|l By Title j|5earch | Reset w

| am doing a search for the video fiRemember
Libraries for Visual Materials only.

Title List --Mew Jersey State Union Catalog

<Title> "remember the titans"-- Qualifiers: point here -- Titles 1 to 4 of 4 Jﬂj

Go To: I NISL--MNew Jersey State Union j Displa',r Format:l Lis_t =
Blank Request Add to Cart View Cart Print Help?

List of Results
| E® Remember the Titans [videorecording] / Walt Disney Pictures presents, in association with Jerry
Bruckheimer Films, a Technical Black production ; produced by Jerry Bruckheimer, Chad Oman ; written by
Gregory Allen Howard : directed by Boaz Yakin. [2001] Walt Disney Home Video @ Distributed by Buena
Vista Home Entertainment, Locations: (25)

O I.‘El Remember the titans [videorecording]. c2001. Walt Disney Home Video, Locations: (1)

| E® Remember the Titans [videorecording] / Walt Disney Pictures presents, in association with Jerry
Bruckheimer Films, a Technical Black production ; produced by Jerry Bruckheimer, Chad Oman ; written by
Gregory Allen Howard ; directed by Boaz Yakin. [2001] Buena Vista Home Entertainment, Locations: (1)

[l E® Remember the Titans [OVD] [videorecording] / Walt Disney Pictures presents, in association with Jerry
Bruckheimer Films, a Technical Black production ; produced by Jerry Bruckheimer, Chad Oman ; written by
Gregory Allen Howard ; directed by Boaz Yakin. [2001] Walt Disney Home Video : Distributed by Buena
Vista Home Entertainment. Locations: (2}

Note that only video materials bibliographic records have been returned to you.
The little film slip in front of the title represents the media format.
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Request This It

T Submitting an Interlibrary Loan Request

from JerseyCat

em Option

1. To send the request to the libraries in the union catalog or to the library whose catalog

you are |l ooking at, click on the ARequest
- Format Visual Material | Request This Item |
B ILL Options ISBN:
Blank Request . LTEEREEDHE
Publish
Request this item Nltl'r_:s er 21736
SSS Request Title: Remember the Titans [videorecording] / Walt Disney Pictures presents

CAT Options

in association with Jerry Bruckheimer Films, a Technical Black
production ; produced by Jerry Bruckheimer, Chad Oman ; written by
Gregory Allen Howard ; directed by Boaz Yakin.

Publisher: Walt Disney Home Video : Distributed by Buena Vista Home
Entertainment,

Date: [2001]

Description: 1 videocassette (114 mins.) : sd., col. : 1/2 in.

Notes: Based on a true story.

Notes: originally released as motion picture in 2000.

Notes: Director of photography, Philippe Rousselot; editor, Michael Tronick;
music, Trevor Rabin.

Notes: Cast: Denzel Washington, Will Patton, Donald Faison, Nicole Ari Parker.

Notes: A drama of forced high school integration in Alexandria, Virginia in 1971.

After leading his team to fifteen winning seasons, white football coach

2. After clicking on Request This Item, the system will add the symbol or symbols of
the library catalog that the bibliographic record was taken from.  The request form
will contain the bibliographic data from the selected bibliographic record and a
symbol or symbols of holding libraries. Enter the required patron information then
the ASubmit

c i ck

on

N

(0]

but

ton.

3. The request will move into an Awaiting Lenders status. Within a few minutes, up
to 20 locations will be added to the lender list of the request based on your Preferred

Lender

Li

st found

12

n

y odir

|l i braryds parti

November2011
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3 _NJ State Library / ILL Request - Microsoft Intemet Explorer

ILL REQUEST FORM |_Submit<-f—Reset—j—Close— RIS —— Submit Button
. Walt Disney Home Video : Distributed by Buena Vista
Publisher: .
Home Entertainment
Date: [2001] < Bibliographic
ISBN: 0788828576
ISSN: data
AGCN: NISL_UDB:133845
0OCLC Number:
Lender List: (library,days,call number) Locate Lender
CLP,4,VC Rem 2412
DNE, 4,VC 743 REM Suggested

MINF, 4,V RE¢

Lenders String

Patron Information:

A

Patron
Information

*Ppatron Name: I

Library Card Number: |
Need By: |N0 Deadline

| 71—

Address:

(Only one of the 3 fields below is required)

*Phone: |

*Fax: |
Y |

NOTE : Required fields are identified in red.
4. The request will be assigned a number that will be used to track the
request throughout the entire ILL process.

Your Library Loan request (593172) has¢pesnsubmitted | ILL Transaction
Status: Pending Number
Request Date: 12/16/2003 8:43:31 AM
Request Type: Returnable (loan)

Material Type: Visual Material
Format: none
Title: Remember the Titans [videorecording]
Author:
Publicher: Walt Disney Hlome Video : Distributed by Buena Vista
Home Entertainment
Date: [2001]
ISBN: 0788828576
ISSN:
AGCHN: MISL_UDB:133845
OCLC Number:
Article Information:
Volume:
Issue:

13 November2011
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:( Submitting An ILL Request from a

Blank |

nterlibrary Form

1. To enter an interlibrary loan request for which no bibliographic record
was found in the virtual catalog:

Title List

a. Click on the Al LL Optionso |
b. Choose iABl ank Request For mo,;
o By o
- X JerseyCat
8" 9
Srshorm sonm i All Haosings o Goanhhieres Nona — Titles 1 of 1 i JET)ES

Display Format: ILabeIed Format 'l

B ILL Options
Blank Request
Request This Item
CAT Options

Blank Request Request This Ttem Add to Cart View Cart | Print | Help
Format Book [Request This Ttem |
System Nbr.:  ocm40925828
LCCN: 99014325
ISBN: 1560065203 (alk. paper)

[Other 15BN Resources |
Author: Weaver, Robyn.
Title: John Grisham / by Robyn M. Weaver. |
Publisher: Lucent Books,
Date: €1999.

Description:
Series Title:
Notes:
Notes:
Subject:
Subject:

80 p. il ; 24 cm.

People in the news

Includes bibliographical references (p. 72-74) and index.

Discusses the life, career, and influence of the popular writer of legal thrillers.

Grisham, John ——Juvenile literature.

Grisham, John. B

14 November2011
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2. The form below will diselaz.

ILL REQUEST FORM | Submit |[ Reset || Close || Help |

Fields identified by *Red Color must be filled in.

Request Date: 12/16/2003
Request Type: I Returnable (loan)
Material Type: I Book
Format: [None ofthe Below
*Title: I |
Author : | |
Publisher: | |
Date: | |
ISBN: | |
ISSN: | |
AGCN: | |
I |

OCLC Number:

Lender List: (Flibrary,days,call number) Locate Lender

L

Patron Information:

*Patron Name:

3. Red fields are required fields; however, as much information as
possible should be entered about the item. After information is
entered, click on the ASubmito button.

NOTE : You will need a lender in the Lender List before submitting the request.
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Adding JerseyCat+ to a Request

1. After searching and findingthei t em bei ng requested, click

this | temo.

3 _NJ State Library / ILL Request - Microsoft Intemet Bxplorer

ILL REQUEST FORM | submit || Reset || Close || Help |
Publisher: Columbia University Press
Date: c1996.
ISBN: 0231101244 (cloth : alk. paper)
ISSN:
AGCN: MNISL_UDB:1223
OCLC Number: 33897413
Lender List: (Flibrary,days,call number) Locate Lender
QDT,4,944.004924 L =
BHP, 4,940.5318 [sz 5 e The system will automatically
SVHS, 4,944.004 < =
. &l supply NJAC at the end of the

lender list if your library uses the
Patron Information: JerseyCat+ service.

*Patron Name: [

Library Card Number: |

Need By: |No Deadline j

=
Address:

=
(Only one of the 3 fields below is required)
*Phone: [
*Fax: [

5. After clicking on Send Request, a request form will appear. The request
form will contain the bibliographic data from the selected bibliographic
record and the symbol of the library the bibliographic record was taken
from.
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ILL REQUEST FORM

[l Close i ﬂ@ Reset I @ Submit I

Fields identified by Red Color must be filled in.

IBDI’I’DW 'I

Type of Request:
Title:

zopkiok
Author : Chester, Jonathan,
Publisher: Tricycle Press
Date: c200z2,
Accession Number: 104722

Lender List: {library,days,call number)

The young adventurer's guide to Everest : from avalanche to

Locate Lender

HPPL,4,] 796.52 CH
WPPL,4,] 796,52 CHE
NIAC,30

A

B

L

Patron Information:

Patron Mame: |

Library Card Mumber: |

MNeed By; |Nu Deadline

||

6. The system will supply the NJAC,30 automatically if your library uses the

JerseyCat+ service.

JerseyCat+

7
)

JerseyCat+ Instructions:

1. If a lender within the state from your lender list does not ship the request and
you use the JerseyCat+ service, the request will go to the JerseyCatteam as

the final location.

2. The JerseyCat+ staff will place the request to outof-state locations.

You treat JerseyCat+ requests just as you treat any other JerseyCat requests.

Update them to RECEIVED and RETURNED. They will be updated on OCLC
automatically. You may request a RENEWAL just as you request any other

JerseyCat renewal.
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Placing Photocopy Requests

1. Search the NJ Union List of Serials for the title, volume, date and year
needed. Choose the New Jersey libraries that own the date and volume
you need.

2. Use a blank request form to enter the bibliographic information for the
article you need. Use the drop-down menu at the top of the form to
designate the request as a non -returnable interlibrary loan
request.

T [ e L

e P rvd
g {4

JerseyCat

3. Enter the following information:

1 Title of the journal T Title is a required field.

1 Author of the article

1 Volume, date, and page numbersi Page numbers is a required field.

1 Customer name and any information you want about the customer

1 Copyright compliance (CCGT article from past 5 years; CCLT if older
than 5 years)

1 MaxCost

1 Enter up to 15 potential JerseyCat library symbols (Example: cmpl,4)

in the Lender List box of the request. Place NJAC at the end of he list
if you are a JerseyCat+ user.

JerseyCat

4. Click on Submit to send the request.
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Summary

In this lesson you learned how to manage the interlibrary loan borrowing

process. You learned how to login to the ILL Administrative menu, search the

virtual c atalog by using Keyword, Browse, and Advanced Searching techniques,

modi fy display options, and send interlibrar

interlibrary loan office.
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gBasic Interlibrary Loan Workflow

Using JerseyCatBorrowing
Status Chang es

The basic workflow for an interlibrary loan request on the
borrowing side of the request is:

Approved Borrower must approve the request before it
will go to the first lender.

Received Borrower has received item from a lender.

Renewal Borrower has requested a renewal from the lender.

Returned Borrower has shipped item back to the lender.

Other Borrowing Statuses

Cancelled Borrower has cancelled request for item.
Expired Need by date for the item has expired.
Not Received Borrower has not received requested item from the

lender, within ten days of shipment.

Overdue Borrower has not returned item to lender and the due
date has expired.

Pending Cancel Request is ready to be cancelled by borrower.

Pending Change Change to a request suggestd by lender has been
accepted by the borrower.

Conditional The lender can supply the requested material subject
to the specified condition.

Recalled Lender needs item returned before due date.
Renewal Accepted Lender allows borrower to renew loan.

20 November2011



Renewal Rejected Lender denies renewal of loan.

Retry Lender asks that borrower resubmit ILL request at a
later date.

Unfilled Borrowerds request has not/ wil/
lender.
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Receiving Interlibrary Loan Items

[_AoLkeyword | [ search ] | q [ |http:!fnjsl-agerrt.auto-graphics.comIAgemMenuIAGemMenu.aspxj |

QQent A _ y
Return to Searching Sign Out Staff Menu | ILL Admin | Cat Admin | Help
T .. . ~
EEl TrRo1 Training Site STATUS BROWSE Clase Help
LY
Track Requests { Status Browse) Lender Requests (Status Browse)
Borrower
Lender Action items Action items
Maintain Participant Status Count Status Count
Record - E
Awaiting Approval 6 Pending 2
Blank Request Form
Reports And Mot Received 2 In Process 1
Download E
e U, Accepted Renewal 0 Pending Change u]
Information Recalled ] Pending Cancel 1
About AGent -
Unfilled 1 Renewal 0
AGent News
Shipped 5 Returned 3
w . .
& 5 Filled 2 will Supply u] Z

1. ltems that arrive for your patrons wil/
AStatus Browseodo option. To get to that
option on the drop -down box.

2. To retrieve a |ist of the items, click
below will appear.
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To update the item to received, click on the drop-down box and highlight
Received. Click on the update button.

; .. . = =
B8 TRO1 Training Site &5 Submit I:I
With Lender List Without Lender List | Mew Reguests
® Status Browse

Borrower
Lender
« Maintain Participant

Apply this status to All Title{s) on this page. IShipped Yl
Record

® Blank Request Form Title Patron Mame Status

» Reports And
Download

« Search Library |Int0 the wild mick jaeger Shipped j

e |Lightning. Ollie Schatz Ehipped

About AGent
X nﬁout N = Iwg— Ollie Schatz Ppe -
L] en ews |

|Si|ent Spring Mork |Shipped j
9 |ro visiz the o . -
L|$] 3 0 wisit the Queen kelly |Sh|pped J
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Returning Interlibrary Loan Iltems

l.ltems that are returned by your patrons
AfAccepteewdal ®Ren i nk of the AStatus Browseo
link, choose the Status Browse option on the drop-down box.

ogne > . JerseyCat

Return to Searching Sign Out Staff Menu | ILL Admin | Cat Admin | Help

!! TRO1 Training Site BORROWER'S RECEIYED LIST Subrnit Reset Close Help
Print all:  \With Lender List Without Lender List | Mew Requests

Status Browse

Borrower

ELender Apply this status to All Title(s) an this page. [Received x|
Maintain Participant
Record
Blank Request Form Title Patron Name Status
Reports And
Download E . I—L|
SEarcRIETarT Into the wild mick jaeger Feceived

Information Lightning. Ollie Schatz
About AGent

Returned
Renewal

(e M2 Auto-Graphics, Inc. Pomona, California. @ 1995 - 2003 All rights reserved.
= Comments fFeedback?
< >
2. To retrieve a |ist of the items, <click

below will appear.
3. To update the item to returned, click on the drop-down box and
highlight Returned. Click on the update button.
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Requesting Renewals
J . s

l.ltems that are available for renewal wi
AiStatus Browseo option. To get to that
option on the drop-down box.

e =2 \
g ks 2 JErseyCat

Return to Searching Sign Out Staff Menu | ILL Admin | Cat Admin | Help

E& TrO1 Training Site BORROWER'S RECEIYED LIST Subrnit Reset Close Help

Print all:  \With Lender List Without Lender List | Mew Requests

Status Browse

Borrower

ELender Apply this status to All Title{s) on this page. Received hd

Maintain Participant

Record

Elank Request Form Title Patron Name Status

Reports And

Download . L I—L|

search Library Into the wild mick jaeger Rec:e_lved

Information Lightning. ollie Schatz Feceived

About AGent Fetumed
—

(e M2 Auto-Graphics, Inc. Pomona, California. @ 1995 - 2003 All rights reserued.
= Comments fFeedback?
< > .
2. To retrieve a |ist of the items, <click

below will appear.
3. To request a renewal, click on the drop-down box and highlight
Renewal. Click on the update button.
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Other Searching Opti _ons in
<) JerseyCat Interlibrary Loan

Title Browse Option

1. You may search for any request in JerseyCat by the title of the item.
To do this, choose the ATitl e Browseo
down box.

2. Enter the title of the item requested in the Title t ext box. Click on
the ASearcho button.

e s SO —
[_AoLkeyword | [ search ] | < [ |http:IijI-agerrt.auto-graphics.comIAgentMenuIAGentMenu.aspxj Print Help

agent JerseyCat

Return to Searching Sign Out | Staff Menu | ILL Admin | Cat Admin | Help

B8 Tro1 Training Site BORROWER'S TITLE BROWSE Subrnit Reset Close Help
Status Browse ﬁlﬂﬂﬁl
E Borrower A

Title Browse
Request Number

Search Title: |cal| aof the wild

Search
Gtatistics Title Req. Mo. Author Mame | Patron Mame  Status
Record Counts sbnormal psychology @ the 474424 |Sarason, Irwin [Morton L
Days to Receive problem of maladaptive behavior G, Morrison Renewal
Report X X
B Lutumnn leaves 575649 Robbins, Ken. Ollie Schatz Mot
Patron Browse )
HlLender Received
Maintain Participant The Big book of gardening skills  |470845 Ollie Schatz L
Record hd Returned

3. Ifthe title is found, it will appear at the top of the title listing. Click on the
link to pull up the request.

B8 TrO1 Training Site BORROWER'S TITLE BROWSE Subrnit Reset Close Help
Status Browse ﬁlﬂﬂﬂl
B Borrower 7
Title Browse .
Request Number Search Title: ||
Search
Statistics Title Req. No.| Author Name  Patron Name | Status
Record Counts The call of the wild 549478 |London, Jack, |Bobo Brazil L)
Days to Receive 1876-1916. Renewal
Report -
The cat who saw stars 580223 |Braun, Lilian catty cats (L) In
Patron Browse
HLender Jackson, Process
Maintain Participant The dandelion caper 593118 DeWweese, kelly (LY In
Record e Gene. Process
( } Mmoo —md ke mm A Fas b= difol comaod O = e = Ty, i
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Request Number Search Option

1. You may search for any request in JerseyCat by the transaction
number . To do this, choose the AReques
the options drop -down box.

2. Enter the ILL transaction number of the request in the Request
Number text box. Click on the fASearcho

Return to Searching T Sign Out | Staff Menu | ILL Admin | Cat Admin | Help

BE TRO1 Training Site BORROWER REQUEST NUMBER SEARCH Subrnit Reset Close Help

Status Browse

HBorrower Request Number: |se0223
Title Browse
Request Number
Search

Statistics

Auto-Graphics, Inc. Pomona, California. @ 1995 - 2003 All rights reserved.
Comments fFeedback?

Record Counts

Days to Receive
Report

Patron Browse

3. The ILL request will appear on your

screen.
Return to Searching | Sign Out | Staff Menu ILL Admin Cat Admin Help
E& TRO1 Training Site BORROWER FULL RECORD DISPLAY Subrnit Reset Close Help
Status Browse ﬁl ﬂ_’lﬂl Farmat to Print &L Farm Go Back
El Borrower v
o —— Borrower: TRO1
Request Number Status: In Frocess -
Search
Statistics
E:;eroclfeucr::iie Title: The cat who saw stars
Report Author: Braun, Lilian Jackson.
Patron Browse Publisher: GP. Putham's Sons
ELender Publication Year: c1998.
Maintain Participant Request Type: brar
Record -
Meed By: 1/28/2004
< ) Dmmnme + hhora b ==l glylyle} [ W
Patron Search Option
1. You may search for any request in Jers
To do thi s, choose the APatron Browseo

down box.
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2. Enter the patronds name (|l ast name
nthedi Searcho button

text box. Click o

. ~
B8 TrRO1 Training Site a2

& Status Browse
El Borrower

Y Title Browse

Request Number
Search

Statistics

=]

o

=]

Record Counts

Days to Receive L
Report

Patron Browse

=]

o

HLender

« Maintain Participant
Record v|

£ 1l ] =
Done

Search Patron Name: ID”iE schaty] y
Title Patron MName Current Status B
Dighy and kate and the

) abc (L) In Process
beautiful day
The call of the wild Bobo Brazil (L) Renewal
The muffin fiend Bonnie Baker (L) Returned

Of tigers and men @ entering the

- Cali Schatz (L) Returned v
IFJ Allowing Pop-ups fram this site w | (] 5 <

3. The ILL requests for your patron will appear at the top of the list on

your screen.

/A
i

(Bent"
: .y . )|
E—ﬂ TRO1 Training Site [

® Status Browse
El Borrower

Y Title Browse

o Request Number
Search

Y statistics

O Record Counts

o Days to Receive .
Report

“ Patron Browse
Lender

« Maintain Participant
Record v

i| 1] ] l|

T
s
e

J;IS?»Xc at

t | Help
[

Search Patron Name: || 4
Title Patron Mame Current Status 1
Autumn leaves Ollie Schatz Not Received

The Big book of gardening skills | Cllie Schatz (L) Returned

Drums of autumn Ollie Schatz Unfilled

Imrmortal belowved .

. ) Ollie Schatz (L) Renewal
videorecording -
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Summary

In this lesson you learned how to manage the interlibrary loan workflow and move
requests through approve, receive, return, andrenewal request statuses. You also
learned how to track requests by title, request number, or patron name.
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2’“ Managing the Lending Process
-J

Contents
Basic Interlibrary Loan Workflow i Lending
New Pending Requests from Other Libraries
Updating Requests to Shipped
Answering Renewal Requests
Completing Interlibrary Loan Transactions
Overdue Interlibrary Loan Materials and Recalls

Summary

Overview

In this lesson you will learn how to manage the lending process. You will learn
how to log-in to the ILL Administrative menu, receive new requests from other libraries,
print pick sheets, update requests to shipped, answer renewal requests, and complete
interlibrary loan tr ansactions. You will also learn how to handle overdue materials and
learn how to recall those materials.
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Basic Interlibrary Loan Workflow
Using JerseyCat Lending

Status Changes

Pending Request has been received by the lending
library.
Will Su pply/ In Process Request has been accepted by lending library,

but has not been filled.

Shipped Lender is shipping the requested item to the
borrowing library.

Renew /Overdue Borrower requests loan renewal for title from
lender and due date for the item has expired.

Accept Renewal |l ndi cates you accept the borr
request for a renewal. Borrower may retain the
material for an additional period of time as
specified in your | ibraryads p

Reject Renewal Indicates you rejectthebor r ower 6 s request
a loan renewal of the item. Borrowing library
must return the borrowed material.

Check -In Lender has received returned item from
borrowing library.

Reasons for ANOO Response
There are more reasons to choose from; however, theser@ the most likely
reasons that will be used on JerseyCat. Please note that the reasons of Lost, Nen
Circulating, and Not Owned prevent the request from coming back to you as a

Retry later.
Will not In use, on loan Use when an item is in circulation and you can lend at a
supply later time.
In process Too new to lend T it is still being processed.
Lost This will guarantee that the same request does not come
back to the lender as a Retry
Non-circulating This will guarantee that the same request does rot come
back to the lender as a Retry
Not owned This will guarantee that the same request does not come
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back to the lender as a Retry

On order Item is on order and not part of your collection yet.
Volume, issue not Issue of the journal has not arrived yet.

yet here

At bindery Item is at the bindery

Not on shelf Item is missing

On reserve Item is on reserve for in-house use

Lacks copyright CCG or CCL needed for photocopies

compliance

Not found as cited

Bad citation

On hold

On hold for one of your customers

Policy problem

Your ILL lending policy does not permit you to lend the
item 1 Request can come back to you.
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New Pending Requests from
Other Libraries

1. Your screen will appear as is shown below. All new requests from
borrowing libra ries will be in the Pending link. Click on the Pending

link.
Return to Searching T Sign Out | Staff Menu | ILL Admin | Cat Admin | Help
-~
STATUS BROWSE Close Help
H Borrower
Hirender Action items Action items e
Title Browse Status Count Status Count
Request Number S aiting Anproval 6 Pending 2
Search
Statistics Mot Received 2 In Process 1
Record Counts Accepted Renewal u] Pending Change 0
Dareaaisunply Recalled ] Pending Cancel 1
Report
Maintain Participant Unfilled 1 Renewal 0
Record -
Blank Request Form Shipped 3 Returned a
Reports And Filled 2 will Supply 1]
Download
Search Library 2 Proposed Change 3
£ > Reraived 2 [V
To print your new requests, click on the

print all of your new requests and include your call number for the item if JerseyCat
found the local call number when searching for the item.
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